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Curb Cuts to the
Information Superhighway

i Accessible design broadens communications
and puts Web sites within everyone's reach.

i In the physical world, curb-cuts not only help
people in wheelchairs get from the street to
the sidewalk, they also help families pushing
strollers and shopping carts. Bicyclists,
rollerbladers, and people with wheeled
luggage use them too.

i Similarly, accessible Web site design
Increases online communication's
effectiveness, usefulness, and reach.
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Key Design Considerations

i Make it easy for audiences to find the information
that they’re looking for

i Keep information up-to-date

i Provide key content in the languages spoken by
your target audiences

i Consider support of multi-lingual character sets

i Ensure accessibility for everyone
i Use description and keyword metatags

i Design and test for cross browser support
Internet Explorer and Netscape

i Design and test for cross platform support

Windows and Macintosh computers
@Infnrmatinnhgehssuciates
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= OMLINE RESOURCES Save the Children

Espafiol

Save the Children es una Organizacion Mo Gubernamental (OMNG) para la defensay
promocian de los derechos de la infancia en el marco de la Convencidn sobre (05
Derechos del Mifio de Maciones Unidas. En Espafia inicid su actividad en 1990 bajo
la denominacion de FUNCOE (Fundacion Cooperacidn v Educacion), antes de unirse,
en mayvo de 1998 a la Alianza Internacional Save the Children.

Mos Enfants Disparus - Our Missing Children
Francais

En 19845, le ministére du Solliciteur général du Canada & annoncé un programime
pobvalent pour aider les services de police & enguéter sur les cas d'enfants disparus
au Canada. L'une des composantes du programme a éte 'etablissement par la
Gendarmerie rovale du Canada d'un Senices nationaux des enfants disparus qui est
officiellernent entré en opération en aodt 1986

Centro Brasileiro para Criancas Desaparecidas e Yitimas de Ahoso

Fortugese

0 Setor de Criangas e Adolescentes Desaparecidas recebe familias que tenharm
suas ciangasfadolescentes desaparecidos porfuga, rapto ou seqlestro, e tambem
maiores de idade, mas mentalmente incapazes. Por meio de um software, o Setar
nnrera realizar n envelhecimentn da fotn de criancasfadnlescantes nue tenham
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searched the web for children foundation.

Fesults 1 - 100 of about 2,840,000, Search took 0.55 seconds.

Children International - Make a difference in a child's life today:. Sponsored Link

wentwy children.org Sponsar a needy child for anly $15 a manth.

starlight Children's Foundation Horme Page Sponsored Links
=tarlight Children'’s Foundation lifts the spints of seriously ill children and their i :
loved ones through a variety of innovative programs, serices and events. ... Children International

R : : . . . .. . . . Make a differance in a child's life
Description: An international, non-profit organization that lifts the spints of seriously ill children and 0o & SR
their... _ = , weawy. children. org
Category; Society = Organizations = ... > Cheer and Support = Wish Fulfillment ey
wanney Starlight. orgd - 12k - Dec. 23, 2002 - Cached - Similar pages

oeE your tmessage here.

The Children's Foundation
The Children’s Foundation (CF), a private national educational non-profit arganization

strives to improve the lives of children and those wha care far them. ...
whnnid, Childrensfoundation.net/ - Gk - Cached - Similar pages

The Children's Foundation
... hundreds of parents, family child care providers, nannies, au pairs, and center-hased
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Actual Google listing of a Foundation
that had No Description Metatags

ABC FOUNDATION

This site utilizes frames. If you can read this text, then
your web browser does not support frames. We suggest
Netscape Communicator or Internet Explorer. ...
www.abc.org/ - 2k - Cached - Similar pages

Note: The name of this foundation has been changed to
protect the innocent
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More Key Design Considerations

i Ensure readability in common screen resolutions

i Limit graphic size and image resolution to ensure
good performance over dial-up connections

i Make limited use of client-side technologies
Flash, Java, and JavaScript

i Use style sheets to ensure consistency
i Design effective navigation
i Provide a dynamic site map

i Index all site content so that it’s searchable
Full text plus the contents of attachments (PDF, Word and Excel files)

@Infnrmatinnhgehssuciates
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More Key Design Considerations

i Give users the ability to specify interests and to
opt in/out of mailing lists

i Reuse content for broadcast newsletters

i Provide seamless links to other systems
online grant applications
contact management
event registration
investment management

i Consider public and private discussion forums
i Post frequently asked questions (FAQS)

i Display driving directions with maps

i Provide online help

i Offer feedback forms
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[] adults' Yiews of Youth [] Health/Health Policy
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™ Foundation for Children Online Newsletter - Message (HTML)
Eile:

€y Reply | €8 Reply to Al

Edit  Wiew Insert  Format

W& Forward | &h -

Tools  Actions

Help

From: newsletter@foundationdchildren.org

Sent:

@)

Tue 12f24/2002 7:53 AM

Foundation for Children

The Foundation for Children Newsletter - Decernber 24, 2002

Welcame to the premier issue of our online newsletter! ¥ou can loak forward
to receiving issues about once a month.

You can start or stop this subscription at arvtime by sending an e-mail
message to newsletter@foundationdchildren.ary with the Subject of either
"Start" or "Stop".

Medicaid Children Receiving Few Developmental Services

A sumvey of families with young Medicaid-insured children confirms the need
for continued efforts to bridge the gap between pediatric care guidelines and
physician practice. According to a new Commaoanwealth Fund report
summarizing the survey results, two of five parents expressed concerns about
their infant or taddler's social, hehaviaral, ar cognitive dewvelopment, vet only
ahiout one of five said his or her child receives the full range of preventive and
developmental serices recommended by pediatric care experts. The repor,
Fartnering with Parents to Promote the Healthy Development of Young
Children Enralled in Medicaid, was written by Christina Bethell, Colleen Peck,
Melinda Abrams, Meal Halfon, Harvinder Sareen, and Karen Scott Collins.

Breaking New Ground in Fostering Culturally Competent Care

Anew repart fram The Commaonwealth Fund spotlights a diverse group of
health care organizations striving to improve access and guality of care for a
growing minarity and immigrant population. The report alsa provides the first
comprehensive framework for health care organizations seeking to overcame
cultural barriers in health care delivery. Cultural Competence in Health Care:
Emerging Framewarks and Practical Approaches, by Joseph R. Betancaourt,
M.D., of Massachusetts General Hospital-Harvard Medical Schoal, and
Alexander R. Green, M.D. and .J. Emilio Carrillo, M.D., both of Mew York-
Preshyterian Hospital-weill Medical College of Cornell University, responds to
the recommendations ofthe Ingtitute of Medicine in its report, Unegual
Treatment, which highlinhted cultural competence as part of a comprehensive
effort to address racial and ethnic disparities in health care.

Child Care Basics

Child care and early education are critical to the success of two national
priorities: helping families work, and ensuring that every child enters school
ready to succeed.

Max Cuppens to | ead Elementary School Reform Initiative
Faoundation far Child Development Announces WMax Cuppens as Program
Cfficer far Elementary School Reform Initiative

Key Facts About Education

|
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Fartneting with Parants to Promate the Hegith Devalopmeant of Yol hg Chilcren
Enralied in Medicaic

A newy sUReey of families with vound Medicaid-insured
children has found that while two of five parents hawve
concerns ahout their infant or toddler's social, behavioral,
ar cagnitive development, anly about one of five said their
child receives the full range of preventive and
developmental serices recommended by expers in
pediatric care. According to the Commonwealth Fund
report, Partnering with Farents to Promote the Healthy
Cevelopment of Young Children Enralled in Medicaid,
these findings confirm the need for continued efforts to
hiridge the gap between pediatric care quidelines and
physician practice. The Praomoting Healthy Development Survey-PLUS, administered
by FACCT, Inc. (the Foundation far Azcountabiling in Both Caroling, Vermaont, and
Washington, asked approdimately 6 000 mothers of Medicaid-enrolled children under
age 4 whether their pediatrician talks to them about "anticipaton® guidance topics such
as feeding and nutrition, sleeping, nuidring, injury prevention, cammunication,
discipline, and languadge development. The survey was also used to determine
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Analyze Your Site’s Usage to
Make Informed Decisions

i Site activity

Page reports

i Referral reports .
; Browser reports T
i Geographic reports )l 1T



Tips for Avoiding Bad Web Design

i Word, word, words
On a web page, less is more. Usability studies show that, on average,
a person can read about 25% as much text on a monitor as s/he can
read on a printed page. Chaose your words carefully.

i Huge pictures and graphics
Why avoid the large? Download time my friend. While visitors love
graphics and color, they won't stick around for a slow-loading page
(unless it's your Mom or your best friend). Use a graphic-optimizing
program to downsize your graphics, not the width and height

attributes of the HTML tag.

i Unreadable text

Reading text on a monitor is hard enough already. Don't make it
harder by using a tny font size, Or by selecting a color for your text that is
close to, or clashes with, the background color.

Source: Gayle Pyfrom - Tech Soup Special Report excerpt @|nfgrmatignﬁlgengsuciateg



Is your site readable by 20 million
Americans who are color blind?

Can you read this?

Source: Gayle Pyfrom - Tech Soup Special Report excerpt @|nfgrmatignﬁlgeﬁgggciateg



Tips for Avoiding Bad Web Design

Loooong pages

Usability studies demonstrate greater comprehension and memory in
readers presented with one or two screens of material in a page.
Organize your longer articles into screen-sized blocks, then use next
and "previous" links to guide your visitor through the pages.

i Blinking, twinkling, twirling images in garish

colors

Exercise some restraint with animated images. Animations can be
really fun for some people, and hideously annoying to others. Know
your audience. Remember that images are information, and
movement is information too. Ask yourself if the movement works
with the images to convey your idea.

Source: Gayle Pyfrom - Tech Soup Special Report excerpt @|nfgrmatignﬁlgengsuciateg



Accessibility References

i Disabilities Funders Network
http://www.disabilityfunders.orqg

i World Institute on Disability

http://www.wid.org

i Cynthia Says

http://www.contentquality.com

i Section 508 accessibility standards
http://www.section508.gov

i W3C Web Accessibility Initiative

www.w3.org/wai

i Microsoft's Accessibility Support Page

http://www.microsoft.com/enable

i Virtual Assistive Technology Center
http://www.at-center.com

i The Alliance for Technology Access
http://www.ataccess.org

4t

W3C® Web Accessibili
[ inttiative|
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Some Good Articles about Web
Site Design and Accessibllity

i Accessibility Online
http://www.techsoup.org/articlepage.cfm?Articleld=266&topicid=13

i And Web Sites for All
http://www.pcmag.com/article2/0,4149,2986,00.as

i A Guide to Building Accessible Web Sites

http://www.techsoup.org/articlepage.ctm?articleid=252&topicid=13

i Tips for Avoiding Bad Web Design

http://www.techsoup.org/articlepage.cfm?articleid=240&topicid=13

i Designing Your Website for the Disabled

http://www.techsoup.org/articlepage.cfm?articleid=265&topicid=13

g
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http://www.techsoup.org/articlepage.cfm?ArticleId=266&topicid=13
http://www.pcmag.com/article2/0
http://www.techsoup.org/articlepage.cfm?articleid=252&topicid=13
http://www.techsoup.org/articlepage.cfm?articleid=240&topicid=13
http://www.techsoup.org/articlepage.cfm?articleid=265&topicid=13

Some Useful Tools and Services

i AlertSite — www.alertsite.com
An online Web site monitoring and alerting service (starting at $15/month) N@ﬁ)

that checks your Web site regularly to ensure that it’s operating properly.

i BrowserSizer - http://www.applythis.com/browsersizer/
A free program to see how a site will look using Internet Explorer and
Netscape in different video resolutions.

i Google back link search - Link: www.myfoundation.org G()L‘Jg[{i‘"
A quick and easy way to find out which other Web sites have provided links
to yours.
i pdfFactory - www.fineprint.com
A low-cost program ($50) that creates small PDF files. Q
pdfFa]ctory
i The Internet Archive Wayback Machine - www.archive.org
Go back in time to see how a past version of a Web site looked.
i Xenu - http://home.snafu.de/tilman/xenulink.html#Download ~ manBashMan i
1
A free program to check sites for broken links. mnunm!“mm!"l"l!
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Section 508
Accessibility Testing Tools

i Types of tools. Section 508 compliance tools automatically detect
and document accessibility failures. Many tools also will correct the
problems.

i Accuracy. Automated tools can help Web site designers identify
problems fairly quickly and inexpensively. They’re don’t work 100% of
the time. Many requirements are subject to interpretations.

i Product selection. Take products for a test drive before buying.
Consider plug-ins so that developers can continue using their favorite
products.

i Cost. They range in cost from free to products and services that cost
$10,000+.

i Report or fix? Some tools only report, others make repairs too. Also
consider going beyond the basic 508 guidelines to stricter Priority 2 or
3 Web Content Accessibility Guidelines recommendations.

i Site testing. Invite people with disabilities to help do the testing!

@Infnrmatinnhgehssuciates
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2 Section 508: The Road to Accessibility - Microsoft Internet Explorer
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