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Googling Your Grantee: 
Due Diligence Survey 

¡ Survey conducted online in February 
and March 2004

¡ 157 total respondents

¡ Cross section of philanthropic institutions 
by type, size, and number of grants

¡ Complete survey results are available at 
www.gmnetwork.org



Type of Grantmaking Organization
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Government Agency

Operating Foundation

Other 

Corporate Contributions 

Corporate Foundation

Public Charity

Community Foundation

Family Foundation

Private Foundation

Source: GMN Online Survey March 2004



What is the total staff size 
of your organization?
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1 -- 5 

6 -- 10 

10 -- 20

20 -- 40

40 or more

Source: GMN Online Survey March 2004



How many grants did your 
organization fund in FY 2003?
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Less than 50

50 - 100

101 - 500

501 - 1000

More than 1000

Source: GMN Online Survey March 2004



What is the total value of grants your 
organization made in FY 2003?
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Under $2 million

$2 - $5 million

$5 - $25 million

$25 - $50 million

Over $50 million

Source: GMN Online Survey March 2004



What was the average grant 
amount in FY 2003?
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Less than $10,000

$10,000 - $25,000

$25,000 - $50,000

$50,000 - $10,0000

More than $100,000

Source: GMN Online Survey March 2004



Do you make grants to nonprofits that 
support work outside the USA? 
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Yes some of our US-
based grantees have

some programs that are
focused outside the US.

Yes some of our grantees
are based outside of the

US and their programs are
also focused outside of

the US.

No all of our grantees are
US-based and their

programs are focused
only in the US.

Source: GMN Online Survey March 2004



Which staff are responsible for 
conducting due diligence reviews?
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Treasurer

Internal Evaluator

Grant Coordinator

External Evaluator

General Counsel or Legal Staff

Board Member

Grant Administrator

Financial Officer

Other 

Grants Officer

President or Executive Director

Program Associate or Assistant

Grants Associate or Assistant

Grants Director or Manager

Program Officer

Source: GMN Online Survey March 2004



When are due diligence 
reviews conducted?
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Other 

After a proposal has been
approved by our board and

prior to payment

When a proposal arrives

After a proposal has been
reviewed and is being

seriously considered for
funding

Source: GMN Online Survey March 2004



Which documents are required as part 
of your pre-award due diligence? 
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USA Patriot Act compliance statement 

Organization chart

Resumes of key staff

Annual report

List of officers

Audited financials

Workplan

List of all sources of income

Current operating budget

List of board members

Grant budget

Grant proposal

IRS tax determination letter

Required of some applicants
Required of all applicants

Source: GMN Online Survey March 2004



Regranting Organizations 
and their Level of Due Diligence

Source: GMN Online Survey March 2004 – 138 question respondents

No we don't make 
grants to regranting 

organizations
47%

Yes we make grants 
to regranting 

organizations and 
we know that they 

conduct at least the 
same level of due 
diligence as we do

33%

Yes we make grants 
to regranting 

organizations but 
are not sure about 
their level of due 

diligence
20%



Do you conduct site visits?
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Yes for applicants
on multi-year grants

Yes for all
applicants

No

Yes for selected
applicants

Source: GMN Online Survey March 2004



USA Patriot Act Compliance 
Verification Practices

No
72%

Yes, other 
approach

14%

Yes for non-US 
based grantees

4%

Yes for grantees 
that support 

programs that are 
focused outside of 

the US
1%

Yes selected 
grantees based on 

our personal 
knowledge of the 
individuals and 

organization
1%

Yes all grantees
8%

28% report 
now doing USA 

Patriot Act 
verification 

checks

Source: GMN Online Survey March 2004 – 138 total question respondents



Which software do you use to 
automate verification checking? 
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Attus OFACWatchDog™ 

Oasis Group OFACSearch

Bridger Tracker 

GuideStar EZ or GuideStar
Charity Check 

Treasury Department
OFAC lists (manual

download and check)

Under Consideration
Currently Using

Source: GMN Online Survey March 2004



Commercial Products with Integrated 
Links to Due Diligence Services

Source: GMN Online Survey March 2004
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Brommelkamp - Pearl

CyberGrants

NPO - Foundation Power

NPO - FIMS

Other 

MicroEdge - GIFTS

None



Online Tools Used to Conduct 
Due Diligence Research
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None

Other 

Revenue Canada

TaxBase

Charity Navigator

FC Search Online

National Taxonomy of Exempt Entites (NTEE) 

IRS Web site Pub 78

Office of Foreign Asset Control (OFAC)

Lexis/Nexus

Regional association database of nonprofits

Guidestar CharityCheck

990PF Search

Newspaper databases

Guidestar Plus - more info plus 990PF

YahooSearch

Foundation Center

Guidestar EZ - basic and free

Google

Source: GMN Online Survey March 2004





































Reference Links

¡ www.charitynavigator.org

¡ www.google.com

¡ www.guidestar.org

¡ www.fdncenter.org

¡ www.irs.gov/charities/article/0,,id=96136,00.html

¡ www.lexis.com

¡ www.taxbase.com

¡ www.yahoo.com



U.S. Patriot Act and OFAC 
Compliance Verification Tools

¡ Bridger Insight

¡ ChoicePoint (acquired Bridger)

¡ Equifax

¡ GuideStar 
l EZ Basic Information

¡ OFACSearch

¡ RDC (Regulatory Data Corporation)
l GRID (Global Regulatory Information Database)





Time for a few questions . . . 
then on to the case studies!



Which documents are required as part 
of your pre-award due diligence? 
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USA Patriot Act compliance statement 

Organization chart

Resumes of key staff

Annual report

List of officers

Audited financials

Workplan

List of all sources of income

Current operating budget

List of board members

Grant budget

Grant proposal

IRS tax determination letter

Required of some applicants
Required of all applicants

Source: GMN Online Survey March 2004










