
1

Foundation Digital Dashboards, 
Portals and Knowledgebases
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Rasmuson Foundation
Board Portal - Executive Dashboard
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A User-Centered Design Approach 
Can Result in an Intuitive Interface

“A usable interface becomes invisible; 
sometimes you know you've gotten it 
right when your customers/users don't 
talk about how usable the product is . . . 
they're too busy raving about how you've 
made their life better.”

Don Norman, useit.com, "The Design of Everyday Things" 

Source: Rasmuson Foundation, October 2004
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The First “Artist Rendering” of the Board 
Portal was Created in Aug 2003

Source: Rasmuson Foundation, October 2004
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Two Years of Focus Transformed 
Information and Technology into Enablers

Source: Rasmuson Foundation, October 2004



Board Governance



Geographic Representation of Grants 



Grantmaking Trends by Year



Grantmaking by Program Area



Results by City Location



Project Details Presented for Board Members



Simplified but Powerful Search Capability



Investment Balance Sheet
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Mott myOutlook Digital Dashboard



Mott myGifts Digital Dashboard



Mott myGifts Request Detail



Mott myTeam General Budget Meter



Mott MyTeam GrantTracker, Box Score, 
Requirements, Payments, Alerts 

StaffMeter, BudgetMeter



MyMott
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HP Digital Sender 9100c 
Sheetfed Scanner + AutoStore 2002

¡ Scans, converts and 
compresses documents to 
PDF and OCRs it.

¡ Auto-sends output to e-mail, 
file share or SharePoint.

¡ Enables entry of meta tags to 
classify the document via 
scanner keyboard selection of 
custom menus.

¡ As of Spring 2005 = 30% 
electronic, 70% paper 
documents.

Enter GIFTS ID and 
codes prior to scanning: 

• Request ID

• Doc Type / Subtype

• Staff member name

• Document date
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MicroEdge GIFTS Document Manager



Ricoh IS450SE Flatbed Scanner (with ADF)

Document Scanning, 
Classifying and Indexing



Basic Searching Using dtSearch



Search Results Display
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A Knowledgebase to Support Grantmakers



Browsing by Topic



Article Search Display with Related Links Plus Print, 
E-Mail, Bookmark, Download and Subscription Options
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MCI Foundation MarcoPolo Internet Content 
and Professional Development Resources –
A Collaboration of Eight Nonprofit Partners

Reference: www.marcopolosearch.org

http://www.marcopolosearch.org


Search MarcoPolo



National Geographic Xpeditions Search Page



Search Results for “Philanthropy”



Article Link to Internet Content



Detailed Article Record with Meta Tagged Information



MarcoPolo Advanced Search



Browse MarcoPolo by Subject



Browse MarcoPolo by Keyword



MarcoGram Monthly E-mail Newsletter 



MarcoPolo Progress and Results Analysis



MarcoPolo Training Survey Results
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WebLogic Portal

+ API
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Knight Foundation 
Applications and Integration
¡ BEA WebLogic (migrating from Vignette) 

l Web Portal
¡ Documentum (US $100,000 ½ price during downturn)

l Document management
¡ Documentum E-Room

l Team collaboration
l Document check-in/out and version control
l All documents are linked and accessible from Documentum

¡ InterAction
l Centralized contact management 
l Updates public Web site, Intranet, Microsoft Word lists, 

Listserv
l Link from GIFTS to auto-update central repository
l Link from Outlook to auto-update central repository

¡ GIFTS
l Grants management
l Future link via API for online applications and other purposes



Intranet Start Page



Knight Foundation Community Page



KF Document Library 
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